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Citizen login 
 

:: How do you contact a public official for a requirement, make your queries,  

    follow-ups, complains or suggestions? - 
01. To lodge a complain or to contact a city official, you have to click on "citizens 

      login" or "submit".  

02. If you are a member, you can login using your userid and password. If you are  
      not a member you can click on “sign up”  

 

 

:: How do you become a member ? 
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03. After you have completed the form, click on submit. Then the admin will send  

     you the password to your e mail. Using This password you can login to the  

     system next time as a member. 

04. If you don't have an e-mail account click on the option “ If you don't have an  

     e mail Account click here”             

     You will be shown a list of free e mail providers to chose from. Open a free e mail 

     Account in any one of them, and fill the e mail field in the form. 

 
 
:: If you are a member what do you do after sign up? 

01. You will see an interface like this 

  

02. All the requests you have submitted will be displayed in the left hand corner 
03. You can chose the department you want to submit your request, from the right 

      side of the interface. (eCRM Areas) 

 

Edit Profile- Can edit your Profile 

Sort by Date- All your complains are sorted by date 
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:: How do you lodge a complain ? 

01. Just chose the department you want to lodge your complain from eCRM Areas. 

      You will see a menu like this 

 

 

02. Chose the District you are in     

 

03. Click on eCRM Service to chose the requirement you want to submit. 

     [ Information Request | Submit Information | Breakdown | Service Request | 

     Complaint | Suggestions | Other ] 

04. If its the first time you are forwarding a submission click “First submission” 

     Then you can follow it up using the given options during the process. 
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05. Type the message you want to submit in the message box. 

06. Chose the Priority level of your massage 

 

07. Click on Submit to send the message. 

 

 
:: By clicking on the subjects you can view the requests you have submitted 

 

 

 

 

 

01. You can either close the matter if it has been attended or re open it, if it is 
      not been attended. 
 
 
 
:: If a matter has been attended to, how do you close the subject ? 

01. If the matter has been attended to you will see the green smily face in front of it. 

02. Chose the option close this A message will ask if you want to delete the matter. 

03. Chose “Yes” to delete the matter. The chosen subject will be closed. 

 

 

 

 

 
The copyright of this work, applications, and trademarks is vested in e Fusion (Pvt.) Ltd. The content of 

this document provided to support the evaluation process and may not be disclosed to a third party, also 
may not be reproduced in any medium or transmitted without prior approval of e Fusion. 


