fusion eGovernor

Citizen login

.2 How do you contact a public official for a requirement, make your queries,
follow-ups, complains or suggestions? -
01. To lodge a complain or to contact a city official, you have to click on "citizens
login" or "submit".
02. If you are a member, you can login using your userid and password. If you are

not a member you can click on “Sign up””

.2 How do you become a member ?

Please fill up following form to sign up

Your Name IMr. j |

Your locetion in the city
| Flasse Seloct \Ward/Distict >l cee the Mas

Ward /District

You are ILvinq in tve City LI

Contact Email I

Your Password I

Confirm Passwurdl

Additional Intarmation (Optional)

Paone |
Contact address
Mo |
Streef |
City |
Country |S'i Lanka

Sigh g
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03. After you have completed the form, click on submit. Then the admin will send

you the password to your e mail. Using This password you can login to the

system next time as a member.

04. If you don't have an e-mail account click on the option ““If you don't have an

e mail Account click 7z

You will be shown a list of free e mail providers to chose from. Open a free e mail

Account in any one of them, and fill the e mail field in the form.

;2 If you are a member what do you do after sign up?

01. You will see an interface like this

Mrs. Sujes Bandaranayaka .
Ward © : District 2a Edit Profile
Sort by Date

# From Subject

29
28
25
24
23
22
21
30

02. All the requests you have submitted will be displayed

CC ¢ Bepair of Electreity or Alfred Ave
2C : Pepair of Electreity or Alfred Ave
Electrncily break down at Horton salce
‘Wataer Leak

Be : Repair of Electroity on Alfred Ave
Repair of Electreity on Alfred Ave
Repair of Electrcity on Alfred Ave

CC : Bepair of Electreity on alfred Ave

Date

27202002
S/10/2003
sf20f2002
/102003
S/20/2003
Ff20f2002
/35,2003
9/ 26/2003

DOEOEEE G

61
61
200
211
247
244
245
61

[ Home | Logout ]

Urgent
Urgent
Hermal
Harmal
Normmal
Urgent
Urgent
Urgent

Status Days Priority Action

Close this

eCRM Areas
solid Waste Managemeant

Close this
Close this
Close this
Clase this
Clase fhis
Close this
Close this

Roads B Parks
raffic ard Hoad Safety

Uranage & Sewereqe
Mayors Office

LEM Unit

Fingnee

City Flanning

in the left hand corner

03. You can chose the department you want to submit your request, from the right

side of the interface. (eCRM Areas)

Edit Profile- Can edit your Profile

Sort by Date- All your complains are sorted by date
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:: How do you lodge a complain ?
01. Just chose the department you want to lodge your complain from eCRM Areas.

You will see a menu like this

Submited By Mrs. Sujee Bandaranayaka

District/ward [ard 9 - District 24 =

Select eCRM Service IInfu:urmatiu:un F{equestj First Submission i

Subject |

Location (Optional} I

Message =]
Please include details

Priority INDrmaI vI

Expecting Before |DECj |3 j |2I]I]3j cal
submit
02. Chose the District you are in Ward 9 - District 24 j

Aluthkade West[17]: District 24, =
Aluthmawatha [ 4] District 1
Bambalapitiya [ 38 ]: District 5
Eloemandhal [B]: District 1 —
Borella Marth [ 33 ] : District 3

Borella South [ 35 ] : District 3
Cinamon Garden [ 36 ] : District 3
Dematagoda [ 29] : District 3
For[20]: District 24

Gintupitva [ 10 ] District 24,
Grandpass Morh [13]: District 24 =

03. Click on eCRM Service to chose the requirement you want to submit.
[ Information Request | Submit Information | Breakdown | Service Request |
Complaint | Suggestions | Other ]

04. If its the first time you are forwarding a submission click “First submission””

Then you can follow it up using the given options during the process.

www.sinhargjacom -3-



fusion eGovernor

05. Type the message you want to submit in the message box.
06. Chose the Priority level of your massage IN:::rmaI vl

Marmal

Lrgent
AusErane

07. Click on Submit to send the message.

:: By clicking on the subjects you can view the requests you have submitted

Priority :Urgent @ @ Answered
From : sujee bandaranayaka [sujeeb]
Date : 3/20/2003

ATTN : Mayors Office [First Request]

@ Attended pl. wait
Repair of Electrcity on Alfred Ave

Location : 3/44 lamp Post Alfred Avenue
Pleasze replace the bulb
The case is still open

@ Still Open |

[ Close this matter | B2 Open ]

01. You can either close the matter if it has been attended or re open it, if it is
not been attended.

:: If a matter has been attended to, how do you close the subject ?
01. If the matter has been attended to you will see the green smily face in front of it.
02. Chose the option close this A message will ask if you want to delete the matter.

03. Chose “Yes’’to delete the matter. The chosen subject will be closed.

The copyright of this work, applications, and trademarks is vested in e Fusion (Pvt.) Ltd. The content of
this document provided to support the evaluation process and may not be disclosed to a third party, also
may not be reproduced in any medium or transmitted without prior approval of e Fusion.
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